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Company name    AEGEAN LEISURE SERVICES ï DELTANET TRAVEL S.A. 
 
Commercial title    DELTANET TRAVEL 
 
Established    2001 
 
 
GNTO License Nr:   1039 E606100 17400   
 
 
Chamber of commerce Reg. Nr:  66483 
 
 
Member of    HATTA  

Association of Cretan Travel Agencies  
 
 
Address Main office   50, Giamalaki Street  
     ñHERAKLION CENTREò 

P.O. Box 1001 
     GR 710 01 HERAKLION 
     Tel  : +30 2810 247150       
     Fax : +30 2810 247 247 
     info@deltanet.travel 
 
Address branch offices    

Aghia Marina Kydonias  Adelianos Kampos 
P.O. Box 3292    P.O. Box 7306 

     GR 731 00 CHANIA   GR 741 00 RETHYMNO 
     Tel  : +30 2821 0 83742  Tel  : +30 2831 0  74000 
     Fax : +30 2821 0 83798  Fax : +30 2831 0  74010 

chania@deltanet.travel  rethymno@deltanet.travel 
 

       
      

Damnoni - Plakias   Rhodes Island 
c/o HAPIMAG RESORT  P.O.Box 176 
GR 741 00 RETHYMNO 2nd  km Rhodes ï Lindos Ave. 
Tel  : +30 2832 0 31060  GR 851 00 RHODES TOWN 
Fax : +30 2832 0 31893  Tel : +30 2241 0 72160 
hapimag@deltanet.travel            Fax :+30 2241 0 72170 

rhodes@deltanet.travel 
 
 

Kos Island 
4

th
 km Eparchiakos Road 

Fokalia Area 
     GR 853 00 KOS 
     Tel :  +30 2242 0 22181 

Fax : +30 2242 0 28737 
kos@deltanet.travel  
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Company  history  
 
Deltanet Ltd. was set up in Nov. 2001 in Heraklion by Michael Vamiedakis, CEO and Chairman with incoming tourism 
as its core business. During the first years of its operations, it served numerous companies from all over Europe, 
including some from newly growing markets with high potentials. The dynamic growth of these ñnewò markets, the 
correct professional services, the support to the partners, managed to multiply the numbers of the original partners, 
while good feed back, positive brand name and  aggressive marketing, attracted additional partners, offering a steady 
growth pace of considerable percentages annually in arriving pax, turn ï over and profitability, reaching in 2008 a total 
number of 110.084 clients (+ 201.45 % in comparison to 3 years ago) and a turn ï over 16.414.883 EUR (+ 215.53 % 
in comparison to 3 years ago).  
In this way the company has been able to make major strategic deals with hotels and other suppliers, obtain most 
competitive rates & conditions and could extend the network, enabling to gain business from the additional markets as 
well.  
 
In November 2007, DELTANET Ltd. acquired the 100 % shares of Aegean Leisure Services Ltd, having the same 
activity (incoming tourism services in Greece) and consequently both Deltanet Travel and Aegean Leisure Services 
were merged into one company. All the clientele and business of both companies were merged successfully as well all 
human resources were integrated in a fruitful way within the setup of the new network.  
 

 
 

Performances 
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Financial information 

Season 
Arriving 

pax 
Growth 

% 
Excursion 

participants 
Total Turn Over Growth % 

Number of 
main T.O* 

Number of 
countries 

Total 
Employees 

2002 24.132  31.376 2.162.638 ú  12 6 7 

2003 23.556 - 2,45 26.235 2.799.871 ú + 29,47 17 9 13 

2004 43.575 +84.98 29.877 4.843.255 ú + 72.98 21 10 23 

2005 54.646 + 25.41 36.673 7.616.030 ú + 57.25 19 13 27 

2006 56.291 + 3.01 71.602 8.608.793 ú + 13.04 28 13 44 

2007 91.616 + 62.75 89.379 13.680.599 ú +58.91 31 18 64 

2008 110.084 + 20.16 94.462 16.414.883 ú + 19.98 34 21 61 



 

 
 
Mission statement 
 
Quality, safety and consistent delivery of the basics are the foundation of everything we do. 
 
The success of our strategy requires us to build on these foundations by focusing on the business and leisure 
markets and driving efficiency and effectiveness. 
 

Our network  
 
Deltanet is based in Crete, with head offices in Heraklion and branches in Rethymno, Chania and Plakias. In autumn 
of 2007 a branch office on Rhodes Island was opened, in order to cover the expanded operations in the South - east 
Aegean. In 2009 our branch office in Kos will be operational and for 2010 we plan to open branches in Athens, 
Mykonos and Corfu as well, in order to cover the rest of the country. 
 
Besides our own branches, we have also concluded good co-operation deals with affiliated offices allover Greece. We 
contract though the hotels in all destinations directly and just contract out the operation handling to our partner offices. 
In this way we can provide the full professional support for Greece as one destination to all our partners. 

 
 

 



 
 
 

 
Our Main Partners 
 

 
 
 
 
 

Baltic States 
NOVATURAS GROUP www.novaturas.lt 

SOFA TRAVEL www.sofatravel.lt 

Cyprus 
AMATHUS HOLIDAYS www.amathus.com 

LETôS GO www.amathustravel.com 

Czech Republic FISCHER www.fischer.cz 

Scandinavia SUNHOTELS www.sunhotels.net 

Germany 
ESCAPIO www.escapio.com 

HOTEL.DE www.hotel.de 

Hungary 
OTP TRAVEL www.otptravel.hu 

IBUSZ www.ibusz.hu 

Iceland URVAL UTSYN www.hotel.de 

Italy 

PIANETA TERRA www.pianetaterra.it 

C.T.S. VIAGGI www.cts.it 

VENERE www.venere.com 

SOLARIS www.agestea.com/Agestour/Solaris.aspx 

SWAN TOUR www.swantour.it 

Netherlands FOX VAKANTIES www.fox.nl 

Poland 
ORBIS TRAVEL www.orbistravel.pl 

WEZYR HOLIDAYS www.wezyrholidays.pl 

Portugal 
ABREU www.abreu.pt 

CLUBE VIAJAR www.clubeviajar.com 

Romania 

PARALELA 45 www.paralela45.com 

CALIBRA TRAVEL www.calibratravel.ro 

ROMANTIC TRAVEL www.romantic.ro 

FLY NOVA www.flynova.ro 

Russia 
LANTA TUR www.lantatur.ru 

TOUR ALLIANCE www.touralliance.ru 

Serbia KALODOUKAS                     www.kalodoukas.co.yu 

Spain IBEROJET www.iberojet.es 

Switzerland 
HAPIMAG www.hapimag.com 

TANDEM TOURS www.tandemtours.ch 

U.K. 

MONARCH HOLIDAYS www.monarch.co.uk 

HOLIDAYTAXIS.COM www.holidaytaxis.com 

AMATHUS HOLIDAYS www.amathusholidays.co.uk 

http://www.sofatravel.lt/
http://www.abreu.pt/
http://www.clubeviajar.com/
http://www.iberojet.es/


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Office premises 
 
Deltanet holds offices in Heraklion, Chania, Rethymno and Rhodes Island. 
All our offices are furnished in luxury corporate style and fully equipped with the required infrastructure. The head 
office is located in a modern business center near the centre of Heraklion city and comprises of 450 sq.m . Our office 
in Chania is located on the main road of Aghia Marina, the main tourist region in Chania area. 
The branch office in Rethymno is located in the center of the tourist zone of the city, in a newly built modern 
commercial center, comprising 120 square meters. The newly built office in Rhodes is located in the commercial zone 
of the island, just 2 km outside Rhodes Town, direction to Lindos. Both the premises in Heraklion and Rethymno are 
owned by Deltanet. 
 

 

Deltanet Operation per 

Country 



 
 
 

 

Company set-up 
 
¶ Michael Vamiedakis : Chairman & C.E.O.  
Founded the company in 2001 and has been actively involved ever since, and is surrounded by a team of experts 

 

¶ Yiannis Papadopoulos : Head of Commercial  
Responsible for purchasing, contracting and other commercial matters in Crete as well as supervision of Product 
dept.  
 

¶ Kostas Frantzis : Head of Business Development  
Responsible for purchasing, contracting and commercial matters in Rhodes and rest of Greece as well as human 
resources, company development and network expansion.  

 

¶ Michalis Samiotakis : Chief Financial Officer  
Responsible for financial planning, investments and supervision of Accounting & Cost Control Dept. 
 

¶ Korina Koumantaki : Strategic Project Manager   
Responsible for development of new markets, products & projects. 
     

¶ Michalis Farsarakis : Reservations & Yield Department Director  
Supervising the reservation department, consisting of separate reference persons for every tour - operator and 
following up the bed needs of all Deltanet partners, including last minute sales and special offers.  

 

¶ Jessica Kedzia : CEO`s PA/ Marketing Dept.  
Responsible for the branding and presentation of the company both in travel fair participations and promotional 
campaigns of Deltanet, also involved in market research. 
 

¶ Nikos Bouras : Operation Manager  
 Supervising all operations, excursions and transfers within Crete as well as dealing with customer care matters in 
co-operation with all T.O representatives.  

 

¶ Irini Kefalaki : Groups & Special Holiday Dept.  
 Involved in the operation of groups, incentives, FITôs as well as special holiday requests. 
     

¶ Maria Fygetaki : Product, Sales & Contracting Support Dept  
Responsible for product policy of our partner Tour Operators 
 

¶ Manolis Bikakis : Product, Sales & Contracting Support Dept   
Responsible for product policy of our partner Tour Operators 
 

¶ Chrysoula Anomerianaki : Rethymno Branch Manager  
Responsible for all operational matters in Rethymno area. 
 

¶ Apostolis Maragoudakis : Chania Area Manager  
Responsible for all operational matters in Chania area. 

 

¶ Antonis Stamatakis : Rhodes Area Manager 
Responsible for all operational matters in Rhodes area. 
 

¶ Paris Frantzolakis : IT Manager  
Supervising the smooth functioning of all hard and software and support of websites and new technology 
developments.



 


